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March 9, 2011 
 

Subject: Matrox Extio F1xx0, RG & ATC Series Product Availability. 
 

Dear Matrox Graphics Customers, 
 

As it may have been previously identified to you, several Matrox products that have been continuously shipping since about 

2005, are experiencing various component availability issues, and have been placed under restricted production status to 

sustain availability – while supplies last. 
 

It is with regret we can no longer procure many of the key components for the various products listed below, and have been 

forced into a “last time buy” material purchase program to continue manufacturing as long as possible: 

 

Matrox Product Name Matrox Part Number 

Extio F1220 XTO-F1220F 

Extio F1240 XTO-F1240F 

Extio F1400 XTO-F1400F 

Extio F1420 XTO-F1420F 

ATC RG-200DL RG-200DLXF 

ATC RG-200DL RG-200DLWF 

ATC RG-400SL RG-400SLXF 

PCI interface card for above applicable products XTOA-FP66RLPAF 

PCI interface card for above applicable products XTOA-FP66LPAF 

PCI interface card for above applicable products XTOA-FP33LPAF 

PCIe interface card for above applicable products XTOA-FESLPAF 

PCIe interface card for above applicable products XTOA-FELPAF 

ATC 4MP PCI Controller for non-Windows environments ATC-P2KX-10F 

ATC 4MP PCIe Controller for non-Windows environments ATC-4MP-EXF 

 
We continue to ask all customers on an ongoing basis to provide their best effort in forecasting their demand to allow us to 

best assess the situation. Using such forecasts and orders placed, to the best of our ability, Matrox will continue to 

manufacture and service on a case-by-case basis, while supplies last and without further notice. 
 

Please ensure to communicate this information to all affected parties and to update your files accordingly.  

Your respective Matrox Regional Sales Manager or local Matrox Sales Office (matrox.com/graphics) would be pleased to 

discuss your needs to help you determine an alternative Matrox solution. 
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